
The Impact of the General Data Protection
Regulation (GDPR) on the Online Landscape
The General Data Protection Regulation (GDPR) is a landmark piece of
legislation that has a profound impact on the way businesses collect, use,
and disclose personal data. Enacted by the European Union in 2016, the
GDPR came into force on May 25, 2018, and applies to all businesses that
process the personal data of EU residents, regardless of their location.

The GDPR is designed to protect the fundamental rights and freedoms of
individuals with regard to the processing of their personal data. It imposes a
number of obligations on businesses, including:

Obtaining consent from individuals before processing their personal
data

Providing individuals with clear and concise information about how
their personal data will be used

Giving individuals the right to access, rectify, and erase their personal
data

Protecting personal data from unauthorized access, use, or disclosure

The GDPR has a number of implications for businesses, including:
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Increased compliance costs

Reputational risks

Legal liability

However, the GDPR also presents a number of opportunities for
businesses. By complying with the GDPR, businesses can:

Build trust with customers

Gain a competitive advantage

Innovate new products and services

The GDPR contains a number of key provisions that businesses need to be
aware of. These include:

The definition of personal data: Personal data is defined as any
information that relates to an identified or identifiable individual. This
includes information such as name, address, email address, IP
address, and financial information.
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The principles of data protection: The GDPR sets out a number of
principles that businesses must follow when processing personal data.
These principles include:

Lawfulness, fairness, and transparency

Purpose limitation

Data minimization

Accuracy

Storage limitation

Integrity and confidentiality

The rights of individuals: The GDPR gives individuals a number of
rights with regard to their personal data. These rights include the right
to:

Access their personal data

Rectify inaccurate personal data

Erase their personal data

Restrict the processing of their personal data

Object to the processing of their personal data

Data portability

The obligations of businesses: The GDPR imposes a number of
obligations on businesses that process personal data. These
obligations include:



Obtaining consent from individuals before processing their
personal data

Providing individuals with clear and concise information about how
their personal data will be used

Protecting personal data from unauthorized access, use, or
disclosure

Notifying individuals of data breaches

Cooperating with supervisory authorities

The GDPR has a number of implications for businesses, including:

Increased compliance costs: Businesses will need to invest in new
technologies and processes to comply with the GDPR. This may
include hiring data protection officers, conducting data protection
audits, and implementing new data protection policies.

Reputational risks: Businesses that fail to comply with the GDPR
could face reputational damage. This could lead to loss of customers,
partners, and investors.

Legal liability: Businesses that violate the GDPR could face legal
liability. This could include fines of up to €20 million or 4% of annual
global turnover.

The GDPR also presents a number of opportunities for businesses. By
complying with the GDPR, businesses can:



Build trust with customers: By demonstrating that they are
committed to protecting customer data, businesses can build trust with
customers. This can lead to increased customer loyalty and sales.

Gain a competitive advantage: Businesses that are compliant with
the GDPR will have a competitive advantage over businesses that are
not. This is because customers are increasingly looking to do business
with companies that they trust with their data.

Innovate new products and services: The GDPR can be a driver for
innovation. By developing new products and services that are
compliant with the GDPR, businesses can meet the needs of
customers who are increasingly concerned about their privacy.

The GDPR is a complex and far-reaching piece of legislation that has a
significant impact on the way businesses collect, use, and disclose
personal data. Businesses of all sizes need to be aware of the GDPR and
its implications. By complying with the GDPR, businesses can build trust
with customers, gain a competitive advantage, and innovate new products
and services.
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